
 

 

How To Choose a Family Physician 
By Charles Hall 

 

Once you’ve chosen a primary care physician, remember also to give them a chance to get to 

know you, whatever conditions you may have and the kind of person you are in terms of taking 

care of your health.  Though the complaint that doctors don’t listen may sometimes be valid, 

remember that your doctor speaks to many, many people in the course of  a week, a month, a 

year and may have heard many, many times that “yes, you are going to modify your diet and get 

more exercise and get that blood sugar/cholesterol/weight/blood pressure down” and frankly, he 

may be a little jaded 

 

Choosing a general practitioner or “family doctor” may be one of the most difficult choices that 

any of us make – and many of us make it many times during our lives either by choice in the 

search for better care, or by necessity as insurance plans change and doctors fall “out of network” 

and therefore beyond our ability to pay.  However, in order to get the best care possible, most of 

us must, if anything become more proactive and spend more time “trying out” doctors until we find 

one whom we trust and who, more importantly, makes us feel secure in providing health care for 

ourselves and our family.  Here are a few tips to make the process, if not easier, at least more 

bearable. 

 

If you’re looking for a physician for the first time – whether because you’ve never had a family 

doctor before or are in a new city – cast as wide a net as possible to develop a list of prospective 

doctors.  Though you may have to choose from a list of doctors participating in your insurance 

program and can narrow it down further by ruling out doctors who are too far away or are perhaps 

associated with hospitals or teaching institutions that may be inconveniently located – even if you 

must chose a doctor immediately to sign up for insurance – develop a list of at least three or more 

primary care physicians to visit, and inform them that you would like to make an appointment to 

meet them to decide whether they would like to be your primary caregiver.  You may find that 

some are not taking on clients (which is often the case with the best doctors) but they may be 

able to refer you to other physicians in your group whom they trust.   

 

When you are considering and visiting a doctor, remember that you are not trying to “catch them” 

in a error or critique their performance but merely see if you can communicate with them 

effectively in terms of your health, and perhaps share some of the same thoughts or values 

concerning your health care – like preventative medicine, perhaps, or an interest in alternative 

therapies.  If you seriously feel that you are not on the same wavelength, if the doctor is at pains 

to communicate how rushed he is and how little time he has for you, or if you feel as though you 



 

 

cannot communicate with him or her effectively, you might perhaps want to continue looking for a 

more compatible physician.  But also remember, personality is not everything – many of us have 

experienced medical care where our doctor cheerily and charmingly managed to spend five 

minutes with us, prescribe medication, be vaguely reassuring and tell us nothing.  Look for 

thoughtfulness and most importantly, a willingness to listen on the part of your physician, as well 

as the ability to make connections between your lifestyle and medical health and offer solutions 

beyond drugs or surgery. 

 

Once you’ve chosen a primary care physician, remember also to give them a chance to get to 

know you, whatever conditions you may have and the kind of person you are in terms of taking 

care of your health.  Though the complaint that doctors don’t listen may sometimes be valid, 

remember that your doctor speaks to many, many people in the course of  a week, a month, a 

year and may have heard many, many times that “yes, you are going to modify your diet and get 

more exercise and get that blood sugar/cholesterol/weight/blood pressure down” and frankly, he 

may be a little jaded at this point.  If you continue to come back to him or her with no 

improvement, he may feel quite justified in encouraging you to take medication to solve the 

problem rather than continue to allow you to let your condition proceed unchecked.  Also, 

remember to ask questions – if necessary bring a list.  Doctors are not mind readers, and if a 

course of treatment is not working for you they have no way of knowing unless you tell them – 

particularly if you are on medication clearly monitor and report any side effects.  If, after six 

months or so, you find that you haven’t been able to develop a working relationship with your 

family doctor, you might want, once again, to start asking around to find a new one. 
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